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Our approach

2

Develop a Reconciliation strategy and action plan that is guided by Indigenous-led 
frameworks of Reconciliation and is accountable to Indigenous Peoples

UN Declaration on the Rights of 
Indigenous People (UNDRIP)
46 Articles

Missing and Murdered Indigenous 
Women and Girls
231 Calls for Justice

Truth and Reconciliation Commission 
(TRC)
94 Calls to Action

Connectivity Enabling 
social outcomes

Indigenous ways of knowing & ethical space

Cultural 
responsiveness 
& relationships

Economic 
reconciliation

TELUS Reconciliation commitment and guiding pillars
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Indigenous Advisory Council

Forming our action plan
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Robust engagement to support the development of our Indigenous Reconciliation Action 
Plan, inclusive of an Elder review and blessing prior to launch

Indigenous leaders
Elders
Subject matter experts
Indigenous team members

18 sessions

15 commitments

19 targets

External & internal engagement Meaningful goals Accountability



4

CONNECTIVITY ENABLING SOCIAL OUTCOMES CULTURAL RESPONSIVENESS 
& RELATIONSHIPS

ECONOMIC 
RECONCILIATION

$6M invested
in Indigenous businesses by 

TELUS Pollinator Fund

20 communities
enabled with broadband 

connectivity by 2023

Witness Blanket
digitized to amplify the truths  of 

residential school Survivors

Moose Hide
Campaign partnership to 

expand reach

4,000+
participated in Phase 1 of Truth 

& Reconciliation e.Learning

$1M fund
for grants of up to $50,000 for 
Indigenous-led organizations

100% 
Indigenous communities  
enabled in our QC ILEC

30 x $20K grants
to Indigenous filmmakers 

through STORYHIVE program

Progressing our commitment



TELUS Proprietary


